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WEEKLY FILE SERVER 
 EVALUATION/REPORTING 

 
Our engineers can give you detailed performance evaluations performed in the 
background on all the most critical server functions, including a complete monthly 
report. 
 
For only $150.00/month we will be your server’s IT specialist and monitor its “health” in 
terms of disk space, backup success/failures, memory/disk performance, anti-virus 
definition updates, RAID reliability and other critical server components.  If there’s a 
quick fix problem, we will solve it at no charge. 
 
 
Sample weekly component check: 

Date           Critical Component                                Status                    Resolution 

07-03-06         Server Antivirus Definitions               Outdated            Restart download service 

Email Antivirus Definitions               Current                        NA 

                        Raid Status                                   Failed Redundancy         Reseat drive 

                        Backup Quick Check                      5 Passed 0 Failed                 NA 

                        Information Store Size                        4.7/16 GB                     NA 

 
Why you should care:   

• Occasionally automatic antivirus definitions get turned off or fail, leaving your 
server vulnerable to viruses and attack.   

• RAID status analysis alerts you to a failed drive or problems in your RAID array 
before you encounter catastrophic data errors. 

• Backup Quick Check verifies that your backup is really completing and 
successful 

• Information Store Size monitors how close your server is to the 16/75GB limit 
on Exchange/email database size.  If you exceed this limit your server e-mail 
crashes. 

• Hard Disk Storage Space:  If your hard drive gets too full you can lose or 
corrupt your data, and your server will likely crash.  Also our storage usage 
reports let you analyze and plan for future storage needs before you run out of 
space. 
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• Memory/processor usage:  If you don’t have enough memory or processor 
speed response time bogs down and office productivity can suffer.  Our reports 
let you see how much memory is being used, and how busy your CPU is. 

 
Get an analytical break-down - complete with over fifteen graphic charts and peak-use 

analyses - of processor, disk and memory functions. 

SAMPLE CHART:  Memory Usage 

Counter Object Samples Minimum Maximum Average 

Available MBytes Memory  (30,867) 37.00 688.00 197.01 
Megabytes of free RAM memory available 

SAMPLE CHART: Processor Utilization 

Counter Object Samples Minimum Maximum Average 

% Processor Time Processor (_Total) (44,542) 1.24 89.60 8.50 
Percentage of processor utilization 

 

 
 

CONTACT LANTECH TODAY TO SIGN UP FOR THIS VALUABLE 
MANAGEMENT TOOL (916) 564-5455 

 

SAVE TIME AND MONEY: 
SIGN UP AND PAY FOR A YEAR IN ADVANCE 

AND GET TWO MONTHS ($300 SAVINGS) FREE! 


